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If you need a 

Doctor out of 

hours please 

telephone ~          

90 744 447 

 

Our Newsletter will keep you updated of any changes and  other little bits of          

information we think maybe of interest to you.  We hope you find it useful! 

Change of Faces 
 

We say goodbye to Dr Thompson and welcome Dr Sharon Harper to 
the Practice.  Dr Harper will do three surgeries a week and will be 
with us probably for the next couple of years. 
 
We also welcome Dr Gemma McIntyre who is our new trainee GP.  
Dr McIntyre will be with us for the next few months.   
 
You may also see a familiar face around the Health Centre.               
Dr Cromey will be helping us out for a while doing one surgery a week. 

 

New Patients Registering with the Practice ~ as part of our service 

to new patients you will be invited to make a registration 

health check.   Please remember to bring your medical card. 
 

Evening Surgery—      We have a Tuesday evening Surgery for 

those patients who may have difficulty attending the   Surgery during 

normal working hours—    

ask at Reception for details!      ~         Tuesdays 6.30—8.45 pm 

           Attention! -   
you may be missing out on          

important health check invitations?  

Please let the receptionist know 

your— Change of address— 

Change of  telephone number—

Email address if you have one! 

REPEAT  PRESCRIPTION  ORDERING  
 

We understand some patients are experiencing difficulty getting 

through on the Health Centre phone lines.  To try and address this 

problem we have introduced two new methods of repeat prescription 

ordering ~ 

1.Repeat prescription order forms—these are available at the         

Reception desk.  Please enclose a stamped addressed envelope. 
 

2.On line—via our Practice Web Site  

www.grovemedicalpractice.co.uk  prescription order form or by 

emailing the Receptionist at  reception.083@grovemp.gp.n-i.nhs.uk 
 

Alternatively you can use the telephone ordering service numbers—    

90772471   /  90205581  /  90205582 

THE HEALTH CENTRE WILL BE CLOSED ON ~ 
  

Staff Training—   22nd November 2007—1.00 pm closing 
 

 

Christmas—   Tuesday, 25th December 2007 

     Wednesday, 26th December 2007 
  

New Years Day—Tuesday, 1st January 2008 

 

Zero Tolerance on ‘aggressive behaviour’ 
 

The Practice considers aggressive behaviour to be 

any personal, abusive or threatening comments, 

bad language, physical contact and aggressive gestures.                                      
 

In keeping with the rest of the National Health Service we         

operate a ‘zero tolerance policy’ with respect to the protection     

of all staff.  This means that no abuse of Doctors or Staff is       

acceptable whether verbal  or physical and any patient behaving 

in this  manner may be removed from the Practice list with      

immediate effect.         If necessary the Police will be informed. 
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WHO SHOULD  GET  THE  FLU  VACCINE? 

*Any one aged 65 years or over, even if 
they feel fit and healthy. 
 

*Children and adults who have any of the               
following serious medical conditions~ 
 

1.  A chronic chest condition such as asthma 
2.  A chronic heart condition 
3.  Diabetes 
4.  Chronic kidney disease 
5.  Lowered immunity due to disease or                           
 treatment  such as steroids or cancer 
 therapy 
6.  Any other serious medical condition—check  
 with your Doctor if you are unsure 
7.  Children who have previously been admitted 
 to Hospital with a chest infection. 
8.  Anyone living in a residential or Nursing 
 Home because flu can spread rapidly. 
 

It is important that you get your flu vaccination    
in October or early November to be ready to 
 fight off infection. 
 

 You will receive a letter from your GP  

FEES—For Private Medical          

Examinations and Certificates 
 

Private Medical Certificate  £10.00 
 

Jury Form     £10.00 
 

Fitness to Travel Note   £10.00 
 

Sickness Insurance Form  £15.00 
 

Holiday Insurance Form  £15.00 
 

BUPA & Other Private  

Medical Forms    £15.00 
 

Camp America Forms  £20.00 
 

Private GP Consultation  £25.00 
 

Pre-Employment Medical  £75.00 / 

      £100.00 
 

Taxi & LGV Examination  

& Report      £60.00 
 

Boxing & Driving Medicals          £40.00 
 

Solicitors Reports                          £60.00 



DIRECT DIAL TELEPHONE 
NUMBERS 
 

 

The direct dial telephone 
numbers are: 
 

Appointments desk:- 
      (028)    90205582 

Prescription desk:- 

      (028)    90205581 
 

You can still use the Health 
C e n t r e  S w i t c h b o a r d 
telephone number:-               

Phone  90772471          
Fax:      90772449 

 

 

Practice Email addressð                                

reception.083@grovemp.gp.n-i.nhs.uk 

Web pageð 

www.grovemedicalpractice.co.uk 
 

If you wish to speak to a    

Doctor by telephone— 

 

Often queries can be answered by a  
Receptionist, but if you feel you need 

Suggestions, Comments and Complaints—If you wish to make a comment or complaint about the service you 

receive in the Health Centre—please inform the Health Centre Manager or your GP.  We will attempt to resolve 

any difficulties or queries you may have. 

ANTENATAL CLINIC   MIDWIFE     TUESDAY  AM 

ASTHMA CLINIC   PRACTICE NURSE   BY APPOINTMENT 

CERVICAL SMEARS   PRACTICE NURSE   BY APPOINTMENT 

CHILD HEALTH CLINIC  DR + H.V.  & T.R. NURSE  TUES 2-30 ï 4.00 PMð(By appointment) 

CONTRACEPTIVE SERVICES DR & NURSE PRACTITIONER  BY APPOINTMENT 

CORONARY HEART DISEASE NURSE PRACTITIONER   THURSDAY AMð(By appointment)  

C.O.P.D. CLINIC             NURSE PRACTITIONER   WEDNESDAY AMð(By appointment) 

DIABETIC CLINIC   DR & TREATMENT/Room NURSE WEDNESDAY AMð(By appointment) 

HOLIDAY VACCINATIONS  DR  OR  NURSE PRACTITIONER BY APPOINTMENT 

HYPERTENSION CLINIC  PRACTICE NURSE   BY APPOINTMENT 

MINOR SURGERY   DOCTOR     BY APPOINTMENT 

SMOKING CESSATION  NURSE PRACTITIONER   BY APPOINTMENT 

WEIGHT / LIFESTYLE  PRACTICE NURSE   BY APPOINTMENT 

PRACTICE CLINICS  

Clinics—The Practice is currently running the above clinics, details of these clinics may be obtained     

     from the Receptionists and appointments can also be arranged were necessary. 

We apologise for the long wait you may be experiencing at our 

Treatment Room— this is due to circumstances beyond our      

control as the nurses are employed by the Belfast HSS Trust.     

If you wish to complain— forms are available at the Reception 

— we will forward the forms to the Belfast HSS Trust Nursing 

Manager.   *  Thank you for your patience and co-operation 

(es/2007) 

ULSTER CANCER FOUNDATIONð                                                                                                                                                                                                   
 

Evening Smoking Cessation Clinic  ~     to book an appointment 

please phone the Health Centre ð90772471 
 

PATIENT SURVEY ~   Thank you to 

all of our patients who took the time to  

complete our ‘Patient Survey’.  The 

results will be posted on the  Waiting 

Room Notice board in the near future. 

Are You a Carer…… 
A carer is someone who, without payment, provides 

help and support to a friend, neighbour or relative 

who could not manage otherwise because of frailty, 

illness or disability.  Belfast Carers’ Centre offers a 

Carers Clinic at Skegoneill Health Centre 

First Wednesday of every month—We offer advice 

& support to carers on a variety of services— 

 

*Advice on benefits   *Carers’ Information Pack 

*Social programme  *Advocacy on your behalf 

*Emotional support  *Signposting to other Agencies 
 

Appointment can be made through your Surgery or by phone to 

Carers Centre on Belfast 9043 4700 

Mon—Fri 9.00 am to 5.00 pm. 
 

* Leaflet available at Reception Desk 

AS A COMMUNITY—it is our duty to make sure that our elderly 

family and neighbours are well cared for—especially as the dark  

evenings are drawing in and the weather is getting colder.  It is      

important that they are kept warm and have nourishing food as well 

as hot drinks to help keep them warm—for further advice on how to 

help please phone ~ AGE CONCERN—9024 5729  

COPD— Chronic Obstructive  Pulmonary Disease …. is a general name 

used to describe certain lung conditions.  Most patients with COPD will 

have emphysema, chronic bronchitis or chronic asthma. 
 

The Surgery has a COPD Clinic which reviews patients with COPD to 

check they are getting the correct treatment and to  educate patients on 

how to best look after themselves.  Patients who smoke or who have 

smoked in the past may develop COPD.  If you are over 40 years, have 

or do smoke and are becoming breathless—you can make an                

appointment to have your  condition assessed.  Please make an             

appointment with—Linda Pearson—Nurse Practitioner for Spirometry. 


